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Volunteer Tour Guide 
 
General background 
Orleans House Gallery is based on the Riverside in Twickenham and provides arts for everyone, 
including exhibitions, arts festivals, family education programme and partnership programmes with 
a wide range of cultural organisations. It is part of the Heritage Hub along the Riverside and is open 
10-5 Tuesday- Sunday. 
 
Role description 
Following the opening of the improved gallery space Orleans House Gallery requires volunteers to 
assist with the interpretation of the building and gardens. This role includes giving tours to a variety 
of groups, including schoolchildren, to help them to understand more about the area’s heritage. 
 
Volunteers will cover the whole gallery site providing interpretation for visitors. This will involve: 

- Welcoming and engaging with visitors 
- Giving guided tours to booked groups and regular drop in sessions 
- Providing information about the site and its history in an engaging manner 
- Responding to visitors’ questions 
- Assisting the front of house and study room volunteers where necessary 
- Collecting visitor feedback.  

 
The expected time commitment to fulfil this role is at least one morning or afternoon every two 
weeks, including some weekends.  
 
Training opportunities 
A number of training opportunities will be available for volunteers in this role including: 

- Customer service 
- History of the site and collection 
- Research skills 
- Engaging with different audiences  
- Health and safety 
- Developing talks and tours 
- Public speaking and tour delivery skills  

 
Desirable qualities and experience 

- Experience of dealing with members of the public 
- Knowledge of the local area and its history 
- Enthusiasm for history, art and/or heritage.  
- You’re friendly, welcoming and enjoy speaking to and engaging with the public. 
- Good written and spoken English 
- A helpful attitude 
- Willingness to learn and be adaptable 
- Enjoys being part of a team 
- Ability to complete tasks independently 
- Confident when meeting new people 
- Good time keeping and group management  

 
 
 


